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	KATRINA SMITH
	


 
Summary
Software Engineer focused on UI/UX engineering, front-end architecture, and AI-assisted development workflows. Translate complex business requirements into estimable technical tasks and deliver secure, observable, and maintainable solutions. Modernize legacy systems, implement CI/CD and automated tests, and use AI tools to accelerate development, improve documentation, and enhance debugging and root-cause analysis.
Skills
	· Languages/Frameworks: Java, Python, Spring, Angular 
· Architecture: Microservices, front-end architecture
· AI-Enabled Development: AI-assisted code, refactoring, documentation, and log analysis 
· Quality and CI/CD: Jenkins pipelines, code quality and specification compliance 
· Observability and Security: New Relic, monitoring/alerting, performance tuning, cybersecurity fundamentals 
· Practices and Tools: Agile, Jira, Bitbucket, cross-functional collaboration 
· UX: UI design, Figma prototyping, accessibility-aware workflows



Experience
SOFTWARE ENGINEER II
Cox Communications | February 2022 – Current

UI/UX Engineering • Front‑End Architecture • Observability
· Design and deliver features across multiple enterprise UIs, decomposing business requirements into estimable technical tasks aligned with platform architecture. 
· Architect modular Angular UIs with reusable Lit components, accelerating feature delivery and reducing duplication. 
· Use AI-assisted tools to explore implementation options, generate code and tests, and support refactoring while maintaining team coding standards.  Coordinated cross-functional efforts with product, UX, and engineering teams to translate user requirements into technical specifications and scalable UI solutions.
· Implement New Relic instrumentation and dashboards for proactive monitoring, alerting, and root-cause analysis, improving performance and reliability. 
· Diagnose and resolve production issues via systematic debugging, log analysis, and AI-assisted root-cause investigation.
SOFTWARE ENGINEER I
Cox Communications | Atlanta, GA | February 2022 - March 2024

Microservices • CI/CD • Legacy Modernization
· Revamped microservices for scalability and reliability, contributing to large-scale modernization initiatives. 
· Contributed to Jenkins CI/CD pipelines to streamline build, test, and release processes for business-critical services. 
· Modernized a legacy JBoss/Tomcat microservice into an Angular + Apache solution with improved performance and observability. 
· Maintained operational readiness of 70+ middleware components, coordinating security patches and monitoring.
TECHNICAL BUSINESS ANALYST I
Emory University | Atlanta, GA | April 2019 - February 2022

UX Research • Requirements Engineering • System Modernization
· Translated stakeholder requirements into structured user stories and specifications for development teams. 
· Built systems to centralize compliance data and delivered a backlog management web app to improve requirement discovery. 
· Led testing and migration efforts from Windows Server 2008 to 2019 for critical systems.
INFORMATION MANAGEMENT JOURNEYMAN (E‑5, STAFF SERGEANT)
U.S. Air Force | January 1991 - January 1996

Leadership • Operations • Information Security
· Safeguarded mission-critical communications and personnel records and mentored junior Airmen.
Military Service
Leadership • Operations • Information Security
· Safeguarded mission‑critical communications and personnel records under strict timelines.
· Mentored junior Airmen, strengthening team capability and operational readiness.

Volunteer Experience
· WordPress UX Designer — Modernized UX and accessibility for nonprofit motorcycle organizations. 
· Junior Achievement BizTown Mentor — Guided 6th graders in operating simulated businesses.
· InspirEDU Technical Volunteer — Re‑imaged computers for underserved learners.
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